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Professional Summary:
· Having 7 years of in-depth IT consulting experience, specializing in Human Capital Consulting with a domain Expertise on Health & Public Service and Telecom as well as Retail.
· Having around 3 years of experience as Workday Functional Consultant and 4 years of experience as Quality Test Engineer.
· Experienced in planning, designing and recommending business processes to improve and support HR business.
· Exposed to Core HCM, Time Tracking, Absence, Recruitment and Talent & Performance modules.
· Configured business process frameworks and security framework to customize the process flow.
· Configured the Notifications on the various business processes and having hands on experience on Conversions (iLoad) and EIB’s (For the Processes Configured/Enabled).
· Grabbed expertise in Support Project methodology at Core HCM processes including Staffing, Compensation, Absence & Recruiting modules.
· Created new and modified the existing Reports based on Client Requirement, Configured Alerts based on scheduled future processes.
· Provided temporary workarounds instantly and having expertise on handling break-fixes.
· Involved in Future Release testing as part of Workday Release management.
· As a Workday Functional Consultant and Tester, involved in creation of Test Scenarios for E2E, UAT and SAT phases.
· Having Good Hands on experience on all type of Tenanted configurations.
· Having hands on experience on ticketing tools like HP Service Manager, Jira, ALM, Service Now.
· Hands on experience in Software Development Life Cycle process (Analysis, Design, Development, Testing) for Implementation and Support in different application domain.
· Have excellent problem solving, time management skills, ability to work independently or as part of a team

· Technical Skills:

	Testing Tools
	HP Quality Center, HP ALM, Selenium, JIRA

	Languages
	HTML, CSS, Java, XML

	Test Frame work 
	Junit, TestNG

	Build Tools
	Maven

	Web Debugging Tool
	XPath, Firepath, Firebug


	Project Methodologies 

	Agile-Scrum, Waterfall

	Other Tools 
	My SQL, Oracle DB, SoapUI, Git, Postman, Putty.



· Professional Experience:

Workday Consultant
Humana, Louisville, KY							Nov 2022 – Till date

Responsibilities:
· Analysed business management needs through client working sessions and supported development of new business processes.
· Built and managed integrations in the cloud using calculated fields, EIB, Workday studio, XML, XSLT, and web service technologies.
· Using sequence generators, generating templates and validating inbound integration system results.
· Worked as the HCM functional analyst for the project and responsible for handling issues received from customers related to Core HCM, Time Tracking and Performance Management.
· Created and used calculated fields in reporting business process, integrations  and other areas within workday.
· Configured Workday compensation packages including salary, bonus, allowance, commission, and merit plans for multiple countries including bonus plan processing.
· Performed enhancements to the current existing integrations in the production tenant to update the ad-hoc requests. 
· Experience in loading inbound EIBs to mass update compensation changes, processing and hires terminations.
· Created complex integrations using custom reports, core connectors and workday studio
· Worked on different workday releases and implemented automatically available and setup required features according to the new requirements.
· Handling support tickets for various modules in workday like Core HR, Benefits, time Off, Compensation.
· Performed testing during the new releases in business configuration, reports and integrations.
· Identified issues which are missing the functionality and provided solutions. 
· Have experience on changing the existing configurations and provided solutions for hard stops. Provided permanent solutions to the highly impacted issues.
· Editing Business Processes, optimizing and their maintenance.
· Worked on the creation of benefit plans, job profiles, and job families.
· Created Supervisory Organizations, Cost Centres, Cost Centre Hierarchies, and location hierarchies and modification of Workday Business Processes and definitions.
· Good experience in Configuring Business Processes and Security group’s assignments.
· Configured new Dashboards by using custom reports which are enabled as a worklets and providing security groups to restrict from specific users.
· Configured security, process flows, staffing models, and notifications for Business Processes within Workday system. 
· Documentation of initial analysis, testing, defect fixing.
· Conducted KT sessions for clients on topics ranging from basic configuration to concepts to upcoming features of Workday.
· Provided Daily status reports to onshore/off-shore managers and handling other project management activities such as daily status discussion, reporting, work assignments.

Environment:  Workday 27/28/29 (Core HR, Benefits, hire to retire), XM/XSLT, ETV, XTT. Workday Report writer, Workday security, Workday Studio, EIB, and Cloud connectors.

Workday Consultant
EY (Alpharetta, GA)	          							             Jul 2022- Oct 2022

Responsibilities:
· Responsible for testing entire Workday application (HCM, Benefits, Compensation, Time Tracking, and Payroll). Tested and made sure all the functional requirements are covered during SIT and UAT phase.
· Responsible for testing all the Workday Reports and Integration (HCM, Benefits, Compensation, Time Tracking and Payroll).
· Worked on migration of PeopleSoft HCM modules to Workday.
· Collaborated effectively with finance teams, developers, and business analyst.
· Interacted with Business and Development teams for requirement analysis and development of test strategy.
· Reviewed the requirements with Business and the Development teams for the identification of testable requirements.
· Attended daily status calls to discuss the testing progress.
· In- depth knowledge of finance processes and work flow  
· Closely worked with the Business and Developers in understanding the Business Changes,
· Experience working with financial data and generating reports in workday.
· Strongly ability to identify and document softwires defects.
· coordinated with Business and Third Party Vendors and made sure they receive the Integrations output files via SFTP. 
· Knowledge of Workday Functionality including both Functional and Technical (Core HCM, Integrations, and Custom Reports). 
· Participated in all phases of Workday Testing including System Integration Testing (SIT), User Acceptance Testing (UAT), and Parallel Testing.
· Used HP Application Lifecycle Management (ALM) Quality Centre to create test cases, requirements and for requirements coverage based on the Trading System activities.
· Worked on the installation of required software for testing activities.s
· Tested most of the projects following Agile Methodology.

· Environment: Workday 26/27 (Core HR, Benefits, hire to retire), XML/XSLT, ETV& XTT, Workday Report Writer, Workday Studio, EIB and Cloud Connector.


Senior QA Engineer
Factset, India	     								       Jan 2020- Mar 2021

Responsibilities:
· Analysed user requirements, including automated and manual business processes, and identified, researched, defined and documented business processes.
· Created manual and automated tests for several different modules.
· Performed Functional, Smoke Tests, End-End testing and Regression Testing on various devises, Platforms and Web browsers.
· Prepared test cases by analysing functional requirement specification document.
· Developed and executed various scripts using Selenium for automated testing of various functionalities.
· Responsible for developing Automation Framework, Automation Test Plan and Test Scripts.
· Generated Selenium Scripts with Standard, Text, Bitmap, Table Checkpoints and also Synchronization Points.
· Generated automated test scripts for functionality and GUI testing and further enhancements were done in the script.
· Involved in preparing test cases using Selenium Web Driver to validate all UI components, Popups and Browser navigations.
· Effective utilization of tools SOAP UI and Postman while validating API responses.
· Prepared Test cases, Test plans and Test exit reports for new functional modules.
· Responsible for setting up of Eclipse, TestNG for development and execution. 
· Wrote SQL queries to perform data validation and verification.
· Verified the Automated Test Result, and Logging defects in QC, HP ALM and JIRA.
· Involved in test scripts review, Verifying Test result, Mapping Test Cases and Test Scripts to Requirements.
· Participated sprint end demo meetings and worked closely with Agile-Scrum team members. 
· Developed unit test cases on Junit framework for unit testing.
· Worked on internal process improvement to drive the digital automation.
· Involved in Bug Analysis, reporting and maintaining the complete bug life cycle using JIRA.
· Used web-debugging tools like XPath, Firepath to locate elements for Web/UI testing for Chrome and Firefox browsers.

Environment: Java, Selenium WebDriver, ALM, UFT, ARD, TestNG, Junit, Maven, Jenkins, Waterfall, Agile (Scrum), SOAPUI, Windows, UNIX, HTML, XML, Json, Xpath, HTTP, Firebug, SQL, RDBMS, SOAP, REST Postman, Android, iOS moobile.



Quality Analyst
Cyient, India	      								       Mar 2018- Dec 2019
Responsibilities:
· Prepared test cases for interfaces and reporting testing from the business requirements, and test scripts for User acceptance testing for Unemployment Insurance Systems at NC DES.
· Performed application interface testing for Medicaid and Benefit Management interface testing.
· prepared testing documentation of Unemployment Insurance Systems Modernization (UISM) project.
· Perform User Acceptance Testing in accordance with approved test plans and research unexpected results. Create test data required to perform UAT.
· Involved in the analysis, definition, design, implementation, and deployment of full software development life cycle (SDLC) of the project.
· Execute UAT Scripts and execute UAT batch jobs using OPCON tool.
· Preparing test cases using TFS and uploading them into the Share point.
· Perform Application Interface/Integration testing.
· Perform functionality, usability, design and basic security testing on citizen portal and worker portal.
· Performed Web Services testing and Validated XML request/response data using SOAPUI.
· Perform web application testing on mobile devices state utilizes multiple browsers and devices, plus Cross browser, SoapUI.
· Create, update and Execute SQL queries for reporting and interface UAT testing in Oracle database.
· Update Requirements Traceability Matrix by using JAMA.
· Create, update and execute automated test scripts. Maintain UAT Regression script libraries.
· Document all test results in the appropriate format in JAMA.
· Log all defects discovered during UAT using JIRA and JAMA tools.
· Provide recurring status updates on the daily interface status meeting and weekly team meeting status of UAT efforts.
· Participate in deployments to perform User Acceptance Testing.
· Analysed test results and created test reports for audit purposes to improve the quality of testing and process in the future releases.
· Coordinated with Developers and Business team to prepare test plans and endured functionality of all applications.
· Involved in the sprint meeting to finalize the user stories with Business analyst, stake holders, Development team and testing team.
· Participate in all scheduled and ad hoc meetings as required with the client and production support.
· Tests systems for functionality, accuracy, and adherence to specifications by performing systems integration, interface, and regression testing.

Environment: JAVA application, JIRA, JAMA Center, Windows XP, Winscp, Quick Test Professional, JSP, SOAP UI, MS Excel, MS word, VM ware, SQL, Oracle 10g, TOAD, Putty, TFS, OPCON.



QA Tester
AGS. India	                                                                                                              May 2016 – Feb 2018

Responsibilities:
· Involved in reviewing business and technical requirements and translated them as test cases.
· Worked closely with the QA manager, developers and Senior QA engineers to understand needs, preferences, workflows, priorities, and schedules and to execute test strategies.
· Created detailed test cases for Manual Testing according to business requirements and functional requirements.
· Formulated Test plans from Business Requirements/Function Specifications documents.
· Ensuring proper documentation for the Software code changes.
· Responsible for designing, developing test plans, use cases and test scripts.
· Developed the test scripts and analysed the results in various stages of the application including integration, regression, functional and acceptance testing.
· Involved in gathering and creating requirements and also worked on databases.
· Generated Test data for various types of testing to valid data, Invalid data, Partial data, and bad data testing.
· Reported defects about any failures during test execution process, in Quality Center.
· Actively participated in Status Reporting meetings.
· Performed Unit, Integration, Regression and system testing.
· Implemented RDBMS to add the additional condition for the system to support a tabular structure for the data with enforced relationships between the tables.

Environment: HP Quality Centre, Junit, HTML, JDBC, Oracle, SQL, Eclipse, RDBMS, Tomcat, Windows, MS Office.

